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Land office introduces smart way to submit documents

By BRENDA CH'NG
brenda@thestar.com.my

SUBMISSION of documents by law
firms at the Selangor Land and
Mines Department (PTGS) in Shah
Alam can now be done virtually
before dropping the physical copy
into the Smartbox at its premises.
‘The Smartbox was introduced to
minimise physical contact, reduce
the long lines outside PTGS' prem-
ises as well as to ensure social dis-

“This is to help reduce the risk of

launch of the Smartbox.

He added that the new m
enabled online payment.
submitting documents into the
Smartbox must print out a copy of
the payment receipt and attach it
to the documents as proof of pay-
ment.

In order to use the Smartbox,
law firms would need to register
and fill in all the necessary details
at www.smartbox.selangor.gov.my
before printing the required docu-
ments and submi them.

“If you the e step, you
will not be to drop the docu-

Yusri says the Smartbox system
enables online payment.

ments into the box,” he said.

The operating hours for the
Smartbox is between 6am and 5pm
while the online payment hours
are from Sam to 8pm.

“T'would like Indwmimi that
those !‘Ilhﬂlﬂﬂl'lg pcuments must
ensure that they are complete, and
that the phone numbers and email
addresses

are correct
because is how officers will get
in touch with them for collection,”
he said. .
He added that all incomplete

“We are targeting to launch the
Smartbox for collections sometime
next year,” he said.

Before the Smartbox system was

but did not allow online pay-
ments,
Payments had to be made in the

form of bank draft or
1t was a hassle for law firms and
their runners had to make multiple
mmﬂnhankurpmumm

The other problem with the

money order.

PTGS employee
Nurhidayah
Mohd Hanib,
30, showing
how to submit
documents into
the Smartbox
machine.

— IZZRAFIQ
ALIAS/The Star

Dropbax was the wait for land
search results and collection took a

Smartbox,
waiting time could take a few
hours.

Now, runners only need to drop
the documents without having to
wait in line.
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Shamsul (in blue tie) with some of the award recipients and retirees at the ceremony.

MPS honours outstanding
employees and retirees

SELAYANG Municipal Council (MPS) hon-
oured outstanding employees who per-
formed well last year in a ceremony held at
Menara MPS in Batu Caves.

It also honoured retiring staff who would
be leaving this year.

A total of 87 MPS employees were present-
ed with a certificate of excellence and a

plgthnnmoerdﬁmtewormnMI,ooo
53 :

Fifteen retirees received certificates of
appreciation and premium savings certifi-

Present at the ceremony were MPS presi-
dent Shamsul Shahril Badliza Mohd Noor,
deputy president Datuk Dr Juhari Ahmad
and MPS councillors.

To ensure co! ce with the Federal
Government’s standard operating procedure
(SOP) for social gatherings, the event was

divided into six sessions, with each session
involving only 20 recipients.

Several state government leaders also
attended the event, albeit virtually in keep-
ing with SOPs.

Mentri Besar Datuk Seri
Amirudin Shari, state local
public and new develop-
ment chairman Ng Sze Han and
state Datuk Mohd Amin Ahmad
Ahya each recorded video speeches to
con,gtl:t:latememch:ien‘s.

In his speech, Shamsul expressed hope
that all the award would remain
committed and continue to improve their
work performance to enhance the council’s -
image and f

He also urged all MPS staff to provide the
best service to all MPS ratepayers and

" customers.
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